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This study examined the relationships and interactions between legalism, scrupulosity, family
perfectionism, guilt, and shame among 421 Latter-Day Saints (LDS or Mormons). The results
showed that scrupulosity fully mediated the links between legalism and guilt, as well as
legalism and shame. A moderated-mediation effect was found, in which family discrepancy
(maladaptive perfectionism) intensiﬁed the scrupulosity–shame association in the mediation
model of legalism and shame by scrupulosity. Family discrepancy was not a signiﬁcant
moderator for the mediation model of legalism and guilt by scrupulosity. Additional results
are provided and implications of these ﬁndings are outlined.
Keywords: religiosity; perfectionism; scrupulosity; guilt; shame; Latter-Day Saints

Religiousness linked to psychological processes has attracted a signiﬁcant amount of research in
the USA (Allen & Heppner, 2011; Allen & Wang, 2014; Richards & Bergin, 2005). Many individuals who self-identify as religious use spiritual strategies in coping with psychological difﬁculties, including depression, anxiety, stress, and interpersonal struggles (Allen & Heppner,
2011; Richards & Bergin, 2005). A considerable majority of these individuals turn ﬁrst to God
as a frontline defence when facing mental illness (Allen & Heppner, 2011). Spiritual strategies
such as meditation, prayer, fasting, studying religious text, interacting and socialising with
others from the congregation for emotional support, as well as speaking with religious leaders
or pastors could be therapeutic for religious individuals. Thus, integrating religious aspects in psychotherapy could be beneﬁcial for some clients (Post & Wade, 2009; Richards & Bergin, 2005).
Speciﬁcally, an issue that may arise among highly religious individuals in psychotherapy could be
interpreting the religious doctrine and aligning their beliefs and behaviours with that doctrine. For
example, many Christian denominations teach the concept of grace and its role in helping their
congregations to live a spiritual life. However, many religious individuals may not understand
how God’s grace is deﬁned and used to buffer against emotional difﬁculties. Christian denominations differ when teaching about grace and may merit a closer examination of this concept as it
relates to psychological outcomes. One of these Christian faiths that is often misunderstood by
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other religious groups and society as a whole is The Church of Jesus Christ of Latter-Day Saints
(LDS; also known as Mormons).
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Grace and legalism
According to Bassett (2013), grace is the understanding and ability to feel God’s unconditional
love intrinsically without losing a sense of the seriousness of one’s undesirable behaviour or
sin. Other scholars would contend that grace also includes corrective work by the individual,
but it is likewise accompanied by feeling the love of God (Watson, Chen, & Sisemore, 2011).
On the opposite end of grace is legalism, believing in the necessity to earn or work towards receiving God’s love and acceptance (Bassett, 2013). Speciﬁcally, a deﬁnition of legalism (Bassett,
2013) can be described as a strict belief and overemphasis on conduct through speciﬁc works
for God’s approval and acceptance, and the lack of understanding and knowledge of accepting
the grace of God towards the achievement of salvation.
Research suggests that those who score higher on belief of God’s grace given freely without
legalism showed lower levels of depression and anxiety and higher levels of self-compassion
(Bassett, 2013). Thus, as a potential religious coping strategy for psychological difﬁculties, the
concept of grace can be emphasised to lessen emotional strain. However, little is empirically
known about the inﬂuence of legalism on one’s well-being. Therefore, of particular interest in
this study is examining how LDS members apply the concept of legalism, which may be linked
to psychological adjustment. Some recent studies have looked at psychological well-being, adjustment, and outcomes among LDS people (Allen & Heppner, 2011; Allen & Wang, 2014), but virtually nothing has been documented on the psychological impact of legalism. Therefore, it was
important to know whether legalism in an LDS context may be associated with psychological
adjustment. Along with investigating legalism, guilt and shame were also of interest in this study.
Shame and guilt
Guilt and shame have been associated with one’s tendency to accept forgiveness (Konstam, Chernoff,
& Deveney, 2001). The two are classiﬁed by researchers as separate emotions: shame focusing on
oneself as a person, and guilt focusing on one’s actions (Fedewa, Burns, & Gomez, 2005). Deﬁning
shame and guilt accurately and separately is particularly important when examining these constructs
among religious individuals, as shame may be associated with heightened long-term psychological
struggles (i.e., hopelessness and worthlessness), while guilt is more time-limited to disappointment
and regret for particular inappropriate behaviours (perhaps perceived as being sinful). Previous
research has been done among this religious group related to shame and guilt in which LDS
women reported higher levels of guilt compared to LDS men (Richards, Smith, & Davis, 1989).
However, this research was done over 25 years ago; thus, examining guilt currently among LDS
men and women is vital to examine whether any differences could be present regarding gender.
Scrupulosity
Scrupulosity, which involves pervasive concerns about what one perceives as sinful activity along
with compulsions to participate in repetitive religious acts (Abramowitz, Huppert, Cohen, Tolin,
& Cahill, 2002), is also found among some religious LDS individuals (Allen & Wang, 2014).
Research by Cefalu (2010) purport that those who hold legalistic views tend to stress the importance of perfectly following moral laws, which could exhibit forms of scrupulosity. Other studies
on religious scrupulosity (Antony, Downie, & Swinson, 1998; Foa, Abramowitz, Franklin, &
Kozak, 1999; Nelson, Abramowitz, Whiteside, & Deacon, 2006) have found a persistent
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pattern of fear concerning sin and urges to perform excessive religious behaviours, similar to
obsessive–compulsive disorder. Research on this type of scrupulosity among LDS individuals
(Allen & Wang, 2014) related to fears of sin and punishment from God have found that scrupulosity was linked to higher levels of anxiety. In addition, studies about religious people have shown
that scrupulosity is associated with shame and guilt (Ciarrocchi, 1995; Fergus & Valentiner, 2012;
Miller & Hedges, 2008), which may be linked to well-being. Building from previous research by
Allen and Wang (2014) who examined the mediating effects of scrupulosity related to psychological adjustment among LDS individuals, the authors also chose to include scrupulosity in this
sample of LDS individuals to examine the associations among scrupulosity, legalism, guilt,
and shame, as well as potential mediating effects of scrupulosity between legalism and guilt or
shame. Exercising speciﬁc behaviours religiously through legalism (the need to receive God’s
acceptance through works) could be associated with religious scrupulosity by way of repetitive,
compulsive (perhaps maladaptive) behaviours, resulting towards the need to be in good conscience with God. Therefore, the authors were interested in knowing if legalism may be associated
with guilt and shame through scrupulosity among this LDS sample. Another variable that could
be correlated among these is perfectionism.
Perfectionism
Perfectionism is multidimensional with both adaptive and maladaptive aspects (Stoeber & Otto,
2006). Discrepancy (the feeling that one is never good enough) is one of the deﬁning features of
maladaptive perfectionism, which has been associated with guilt and shame (e.g., Fedewa et al.,
2005; Rice & Slaney, 2002). Conversely, adaptive perfectionism is characterised by having high
standards, but not being necessarily troubled when the standards are not met. Striving for high
standards has been associated with higher self-esteem and life satisfaction (Allen & Wang,
2014). Among LDS individuals, research has been documented related to maladaptive perfectionism (e.g., Allen & Wang, 2014; Richards, Owen, & Stein, 1993) reporting psychological relief
when receiving psychotherapy interventions to alleviate symptoms of this type of perfectionism
(Richards et al., 1993). However, much is still unknown about perfectionistic LDS people related
to emotional outcomes such as shame and guilt.
In addition, perfectionism can also originate from different sources. One important source is the
family, especially for individuals from collectivistic cultures/communities that place high value on
the family. Wang (2010) argued for the importance of studying family perfectionism, the perception
that family members are imposing perfectionistic standards or critical evaluations on the individual.
Family perfectionism includes adaptive and maladaptive aspects that are parallel to personal perfectionism. Having higher family standards has been associated with higher self-esteem (Wang,
2010), and family discrepancy has been linked with depressive and anxiety symptoms (Ortega,
Wang, Slaney, Hayes, & Morales, 2014). In addition, family discrepancy has been linked to suicidal
risks, serving as a moderator that intensiﬁes the positive associations between interpersonal risk
factors (i.e., perceived burdensomeness and thwarted belongingness) and suicide ideation
(Wang, Wong, & Fu, 2013). Thus, this maladaptive form of perfectionism from one’s family is
an important factor to examine among LDS individuals who believe that family is at the core of
its values. The authors were interested in understanding whether family discrepancy serves as a
moderator of the relationship between scrupulosity and guilt and shame.
Purpose of this study
Building on a recent study by Allen and Wang (2014) examining related variables within a similar
model, this study examined how legalism, scrupulosity, and family perfectionism are associated
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with shame and guilt among religious LDS individuals. Many members of the Church of Jesus
Christ of LDS are highly religious (Allen & Heppner, 2011; Allen & Wang, 2014), and the importance of the family is a critical aspect of their doctrine and practice (Hinckley, 1995). The literature lacks information related to psychological adjustment among LDS families who may
experience perfectionistic stress (Allen & Wang, 2014; Wang, 2010). Investigating the association
of these constructs with psychological adjustment among religious LDS families could not only
increase our understanding of this issue among this population, but also guide mental health professionals to provide assistance to LDS clients (Allen & Wang, 2014).
The study examined the following hypotheses:
Hypothesis 1: LDS women will report signiﬁcantly higher scores in religious commitment, guilt, and
shame, as well as scrupulosity and family perfectionism than their counterparts;
Hypothesis 2: Scrupulosity will mediate the association between legalism and outcome variables;
speciﬁcally, (2a) the positive association between legalism and shame, and (2b) the positive association between legalism and guilt;
Hypothesis 3: The mediation model speciﬁed in Hypothesis 2 will be moderated by family discrepancy; speciﬁcally, (3a) the link between scrupulosity and shame will be ampliﬁed by higher levels
of family discrepancy, and (3b) the link between scrupulosity and guilt will be ampliﬁed by higher
levels of family discrepancy (see Figure 1).

Methods
Participants
This study included 421 LDS individuals (211 women, 208 men, and two unspeciﬁed) living in
the USA. The majority of the participants were White (87%), ages ranged from 18 to 63 years,
mean of 23 years. The participants were asked on a Likert scale how “active” they were in the
LDS Church (1 = Not at all active in the LDS Church to 5 = Very active in the LDS Church).
The term “active” is a common term in the LDS Church to describe the person’s level of intrinsic
and extrinsic commitment to the faith. Approximately 81% reported that they were “very active”
and the remaining 19% indicated at least “active” in the LDS Church. None reported, “Not at all
active in the LDS Church.” Based on these results, the authors conﬁdently describe the majority of
this LDS sample as highly religious.
The authors believed that inviting individuals who they knew were LDS would be an effective
method of collecting data. Therefore, LDS participants were recruited through announcements
distributed nationwide via Facebook inviting them to participate. There were no exclusion criteria
for participation in the study. Participants completed the survey online through Qualtrics,

Figure 1. Moderated-mediation model examining the moderating effect of family discrepancy on the
mediation of legalism and shame/guilt by scrupulosity.
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receiving a $10 gift card as an incentive and compensation for their time. A doctoral student who
assisted in the data collection of this study posted the Qualtrics link on her Facebook proﬁle,
which contains roughly 80% LDS individuals. The response rate was tracked through Facebook
by asking participants to message back indicating if they had or had not taken the study. That
number of those who indicated through Facebook that they had participated in the study corresponded with the Qualtrics number of participants completing the study, resulting in a response
rate of 84%.
Instruments
Religious Commitment Inventory-10 (RCI-10; Worthington et al., 2003). This instrument consists
of 10 items and 2 factors: Intrapersonal (cognitive focus) and Interpersonal (behaviour focus)
Commitment. For example, “It is important to me to spend periods of time in private religious
thought and reﬂection” is an intrapersonal item; “I enjoy working in the activities of my religious
organization” is an interpersonal statement. Participants rated each item on a Likert-type scale: 1
(not at all true of me), 2 (somewhat true of me), 3 (moderately true of me), 4 (mostly true of me), or
5 (totally true of me). Intra- and Interpersonal Religious Commitment were highly correlated, and
test–retest reliability over a ﬁve-month period was .91 (Worthington et al., 2003). The Cronbach
alpha for the RCI-10 was .95 for the intrapersonal items and .89 for the interpersonal items in
recent studies with similar samples of LDS people (Allen & Heppner, 2011; Allen & Wang,
2014). The Cronbach alpha of the composite RCI-10 scores for the current study was .88.
Family Almost Perfect Scale (FAPS; Wang, 2010). The FAPS is a 17-item self-report measure
rated on a Likert scale ranging from 1 (strongly disagree) to 7 (strongly agree). The measure comprises three subscales: Family Standards (FS), Family Order (FO), and Family Discrepancy (FD),
but only used FS and FD subscales as they align with our research hypotheses and are relevant for
the speciﬁc variables targeted for examination. Sample items include “My family has high standards for my performance at work or at school” (FS) and “My best just never seems to be good
enough for my family” (FD). Standards and discrepancy are the essential features of adaptive and
maladaptive perfectionism and thus are most often examined in research studies (Allen & Wang,
2014). For the current study, the Cronbach alpha for FS was .89 and for FD was .94.
Penn Inventory of Scrupulosity (PIOS; Abramowitz et al., 2002). The PIOS is a 19-item selfreport measure rated on a Likert scale ranging from 0 (never) to 4 (constantly). It includes two
subscales: Fear of Sin (12 items) and Fear of God (7 items). Sample items include “I feel
urges to confess sins over and over again” and “I worry I will never have a good relationship
with God.” The Cronbach alpha was .93 for the composite score of another sample (Abramowitz
et al., 2002) and .92 for this study.
Graceful Avoidance of Personal Legalism (GAPL; Watson et al., 2011). The GAPL is a subscale of the larger Richmont Grace Scale (RGS; Watson et al., 2011), designed to measure contrasting assumptions common to Christians: God’s grace and favour earned vs. God’s grace freely
given. It is a four-item self-report measure based on a 5-point Likert-type scale ranging from 1
(strongly disagree) to 5 (strongly agree). Higher scores indicate a stronger belief that one must
earn God’s grace through works (legalism). Sample items include “I must work hard to experience
God’s grace and forgiveness” and “The harder I work, the more I earn God’s favor.” The Cronbach alpha was .61 in the original study (Watson et al., 2011). For this study, the Cronbach alpha
was .63. According to DeVellis (2012), an internal consistency between .60 and .65 is undesirable, but not unacceptable. Therefore, given that legalism is inherently a complex concept and
thus difﬁcult to measure, the authors found it sufﬁcient and necessary to use this instrument
for this LDS sample as it closely examines the concept of legalism and working for God’s acceptance and approval, speciﬁcally.

Downloaded by [BYU Brigham Young University], [G. E. Kawika Allen] at 13:26 30 March 2015

6

G.E.K. Allen et al.

State Shame and Guilt Scale (Marschall, Sanftner, & Tangney, 1994). To measure shame and
guilt, this instrument includes three subscales: Pride (5 items), Shame (5 items), and Guilt (5
items); only Shame and Guilt were used in this study. The items are measured with a Likerttype scale ranging from 1 (not feeling this way at all) to 5 ( feeling this way very strongly).
Sample items include “I feel humiliated, disgraced” (Shame) and “I feel remorse, regret”
(Guilt). The Cronbach alpha was .87 for Shame and .87 for Guilt (Stoeber, Harris, & Moon,
2007). For this current study, the Cronbach alphas for Shame and Guilt were .84 and .89,
respectively.

Results
After respondents who were not LDS, had failed validity check items, or had missed over 5% of
the items were removed from the data set, 421 participants comprised the sample. As missing data
of less than 5% is considered inconsequential (Schafer, 1999), missing values at the item level
were replaced using series means in Statistical Package for the Social Sciences (SPSS) by calculating the mean for that item across participants. The mean, standard deviation, and Cronbach
alpha estimates of each variable, along with the correlations among the study variables, are presented in Table 1.
For Hypothesis 1, an independent sample t-test was conducted to determine whether study
variables varied between genders. The results indicated that LDS women reported signiﬁcantly
higher on religious commitment than LDS men (t = −2.80, p = .005), but men scored signiﬁcantly
higher on scrupulosity (t = 5.27, p < .001) and guilt (t = 2.61, p = .009) than women. For the
remaining study variables, there were no signiﬁcant differences between men and women.
Hypothesis 1 was partially supported in which LDS women endorsed signiﬁcantly higher
levels of religious commitment, but did not report higher guilt and scrupulosity compared to
LDS men. The higher guilt among LDS men in this sample is inconsistent with previous research,
which found that LDS women scored higher than LDS men on guilt (Richards et al., 1989).

Mediation and moderated-mediation analyses
We used the SPSS macro PROCESS (Hayes & Preacher, 2014) to conduct the mediation and
moderated-mediation analyses. PROCESS offers bootstrap estimates to calculate bias-corrected
conﬁdence intervals (CI) for the mediation and moderated-mediation effects. This bootstrapping method, which has advantages over the causal steps approach (Baron & Kenny, 1986)
Table 1. Intercorrelations of study variables.

Religious commitment
Legalism
Scrupulosity
Shame
Guilt
Family discrepancy
Family standards

1

2

.88
−.02
−.12*
−.32***
−.20***
−.10*
.20***

.63
.30***
.15**
.17**
.01**
.13**

3

.92
.42***
.53***
.24***
.20***

4

.84
.65***
.37***
−.01

Notes: N = 421. Cronbach alphas are displayed in bold across the diagonal.
*p < .05, two-tailed.
**p < .01, two-tailed.
***p < .001, two-tailed.

5

.90
.20***
.10*

6

.94
.20***

7

M

SD

.88

43.17
12.14
46.12
7.38
9.07
16.51
35.73

6.01
3.30
11.78
3.20
4.15
9.37
6.29
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and the Sobel (1982) test, has been recommended as the method of choice for testing indirect
effects (Hayes, 2009). The procedure, which involves resampling multiple times and estimating the sampling distribution from all the resamples, enhances estimation accuracy of the indirect effects (Preacher & Hayes, 2008). In this study, we estimated the mean of 95% CI of
indirect effects derived from 10,000 bootstrap samples. If the upper and lower bounds of
the CI do not include zero, then the presence of an indirect effect can be concluded with
95% CI.
For Hypothesis 2a, we examined the indirect effect of scrupulosity on the association between
legalism and shame, while controlling for religious commitment (see Table 2). Bootstrapping
results indicated that scrupulosity fully mediated the link between legalism and shame (95%
CI (.07, .17); indirect effect = .11, SE = .02, Z = 4.73, p < .001; total effect = .14, SE = .05, t =
2.94, p = .004; direct effect = .03, SE = .04, t = .63, p = .53). In other words, the shame that
LDS individuals may experience, in response to legalism, is mediated through the fear of sin
and God. More speciﬁcally, higher levels of legalism are associated with higher levels of scrupulosity, which in turn are associated with higher levels of shame. For Hypothesis 2b, we followed
the same method to examine the indirect effect of scrupulosity on the relation between legalism
and guilt. Bootstrapping estimates indicated that scrupulosity fully mediated the link between legalism and guilt (95% CI (.12, .28); indirect effect = .19, SE = .04, Z = 5.20, p < .001; total effect
= .21, SE = .06, t = 3.48, p < .001; direct effect = .01, SE = .06, t = .24, p = .81). Similarly, higher
levels of legalism are associated with higher levels of scrupulosity, which in turn are associated
with higher levels of guilt. Thus, both Hypothesis 2a and Hypothesis 2b were supported.
In Hypothesis 3, we predicted that family discrepancy would moderate the indirect effect of
the mediation models. For Hypothesis 3a, we anticipated that family discrepancy would amplify
the association between scrupulosity and shame (see Figure 1). Bootstrapping results using
PROCESS model 14, presented in Table 3, indicated that the interaction between family
discrepancy and scrupulosity in predicting shame was signiﬁcant (B = .005, SE = .001, t = 4.16,
p < .001). The link between scrupulosity and shame was stronger with high (+1 SD) family

Table 2. Regression results for mediation: panel A (Legalism → Scrupulosity → Shame) and panel B
(Legalism → Scrupulosity → Guilt).
Predictor
Panel A: DV = Shame (R2 = .25)
Constant
Scrupulosity
Legalism
Religious commitment
Indirect effect
Predictor

B

SE

t

p

8.59
.10
.03
−.15
Effect

1.61
.01
.04
.04
Boot SE

5.33
7.43
.63
−4.11

.000
.000
.528
.000

0.11
B

0.02
SE

4.88
.18
.01
−.10
Effect

1.88
.02
.06
.04
Boot SE

95% CI
[0.07, 0.17]
t

p

2.59
9.76
.24
−2.60

.010
.000
.811
.010

2

Panel B: DV = Guilt (R = .30)
Constant
Scrupulosity
Legalism
Religious commitment
Indirect effect

.19

.04

Notes: N = 421. All p values, two-tailed. DV = dependent variable and CI = conﬁdence interval.

95% CI
[.12, .28]

8

G.E.K. Allen et al.

Table 3. Regression results for conditional indirect effect: legalism → scrupulosity → shame (moderator,
family discrepancy; covariate, religious commitment).
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Predictor
Mediator model (DV = scrupulosity)
Constant
Legalism
Religious commitment
Outcome model (DV = shame)
Constant
Scrupulosity
Legalism
Family discrepancy
Scrupulosity × family discrepancy
Religious commitment
Conditional effects at moderator
1 SD below
Mean
1 SD above

B

SE

t

p

−3.74
1.08
−.22

4.57
.17
.09

−.82
6.18
−2.40

.413
.000
.017

12.72
.09
.00
.08
.000
−.13

1.43
.01
.04
.02
.00
.03

8.91
7.19
−.01
4.97
4.16
−3.70

.000
.000
.996
.000
.000
.000

Effect

Boot SE

95% CI

.02
.02
.03

[.02, .09]
[.06, .15]
[.09, .21]

.05
.10
.15

Note: N = 421. All p values, two-tailed. DV = dependent variable; CI = conﬁdence interval. For the mediator model R 2
= .10; for the outcome model R 2 = .34.

Table 4. Regression results for conditional indirect effect: legalism → scrupulosity → guilt (moderator,
family discrepancy; covariate, religious commitment).
Predictor
Mediator model (DV = scrupulosity)
Constant
Legalism
Religious commitment
Outcome model (DV = guilt)
Constant
Scrupulosity
Legalism
Family discrepancy
Scrupulosity × family discrepancy
Religious Commitment
Conditional effects at moderator
1 SD below
Mean
1 SD above

B

SE

t

p

−3.74
1.08
−.22

4.57
.17
.09

−.82
6.18
−2.40

.413
.000
.017

13.01
.18
.01
.03
.00
−.09

1.74
.02
.06
.02
.00
.04

7.48
9.27
.12
1.26
.66
−2.43

.000
.000
.909
.209
.507
.016

Effect

Boot SE

95% CI

.04
.04
.04

[.10, .27]
[.12, .28]
[.12, .29]

.18
.19
.20

Notes: N = 421. All p values, two-tailed. DV = dependent variable; CI = conﬁdence interval. For the mediator model R 2
= .10; for the outcome model R 2 = .31.

discrepancy (B = .15, SE = .03) than with low (−1 SD) family discrepancy (B = .05, SE = .02). But
for Hypothesis 3b, bootstrapping results, presented in Table 4, indicated that the interaction
between family discrepancy and scrupulosity in predicting guilt was not signiﬁcant (B = .001,
SE = .002, t = .66, p = .51). In sum, family discrepancy was a signiﬁcant moderator for association
among (legalism → scrupulosity → shame), but not for that of (legalism → scrupulosity → guilt).
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Discussion
Mediation of scrupulosity
The excessive scrupulous fear of sinful activity and punishment from God mediates the drive to
earn God’s favour through works resulting in guilt and shame for their imperfection. These results
could mean that due to having strong legalistic beliefs, individuals can become overly fearful of
making mistakes (committing sin) because these mistakes will prevent them from pleasing God.
In other words, the guilt and shame that LDS individuals may experience are mediated through
the fear of not being good enough when their relationship with God is based on the need to please
God through one’s own power, rather than on the reliance and receiving of God’s grace. Perhaps
therapists could strengthen the coping of highly religious frightened individuals by helping
them to recognise God for His love and compassion for all people, including those who make
mistakes.

Moderated mediation of family discrepancy on scrupulosity, shame, and guilt
The moderated-mediation analysis found that family discrepancy intensiﬁed the link between
scrupulosity and shame, but not between scrupulosity and guilt. These speciﬁc results could
suggest that an environment with high levels of maladaptive family perfectionism (i.e., family discrepancy) could not only be linked to a more fear-driven pattern of religious living and behaviours, away from a faith-based approach to religiosity (Allen & Wang, 2014), but also
exacerbate the potential shame associated with scrupulosity. Moreover, one’s religious concerns
may also be inﬂuenced by ways the family environment (e.g., family discrepancy) may distort the
individual’s beliefs or intensify the detrimental effects of scrupulosity. In sum, the family environment in which individuals are raised can have an inﬂuence on their religious well-being.
Family discrepancy, however, was not found to intensify the link between scrupulosity and
guilt. This suggests that family discrepancy did not strengthen this link, but could suggest that
scrupulosity may not have as much negative inﬂuence over one’s feelings of guilt related to behaviours, but perhaps more maladaptive inﬂuence on the way shame is connected to how one feels
about his or her character and worth before God. This result seems to be parallel with existing
research on how maladaptive perfectionism was found to have a stronger link with the overall
self-worth compared to self-efﬁcacy in performance (Suh, Yuen, Wang, Fu, & Trotter, 2014).
In other words, these individuals may experience levels of shame (i.e., disappointment and disapproval) before God and others more intensely than the levels of guilt they perceive over
sinful behaviour. One might be led to think that possibly a feeling of guilt could be more
easily assuaged through spiritual repentance and improvement of behaviours, but the memory
of an offensive act towards God may lead one to feel the lingering effects of shame after the
sinful behaviour.
Related to gender differences, religious commitment was found to be higher for women than
men, indicating perhaps a tendency for women to be more committed to the LDS Church regarding its doctrine and practices. However, men endorsed higher levels of scrupulosity and guilt compared to women, which could indicate that these LDS men may be more likely to struggle with
feelings of fear from God related to sinful activities and punishment, as well as feelings of guilt
following behaviours that are perceived as offensive to God. This difference between genders and
heightened scrupulosity and guilt could possibly explain men’s lower levels of religious commitment compared to women’s high commitment as LDS men may not feel devout enough when
guilt and fear settle in based on the perception of unfavourable behaviours. A difference
between LDS males and females regarding guilt may show a possible shift from past ﬁndings
(Richards et al., 1989) and this study.
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Practical implications
Findings from this study suggest practical implications, as well as considerations, when working
with highly religious LDS individuals in counselling. Therapists must be aware that family perfectionism is multidimensional, having both positive and negative aspects (Wang, Puri, Slaney,
Methikalam, & Chadha, 2012). Helping LDS members who may be struggling with family perfectionism may begin with differentiating between having high perceived family standards and
feeling that their family members are never satisﬁed with their performances. Having high
family standards can be adaptive and healthy both in general and in the context of their faith.
LDS religious families may have a goal to strive to reﬂect God’s characteristics through their
daily living, but could also remember to consider that humans are vulnerable to shortcomings,
and (contrary to legalistic beliefs) may anticipate that through the grace of God they can begin
to heal from feelings of shame and guilt. Therefore, effectively coping with a nitpicking
message linked to one’s family expectations may be a better option rather than lowering one’s
family standards to decrease the unfavourable consequences of family maladaptive perfectionism.
In brief, family discrepancy is maladaptive and should be remedied, but having high family standards is not and ought to be encouraged (Allen & Wang, 2014).
Examining how one’s family discrepancy may be inﬂuencing his or her level of scrupulosity,
particularly related to shame, is important to consider when understanding the individual’s emotional well-being. Therapists could possibly assist potential LDS clients explore their beliefs around
being faithful in their religion which could be impacted by their upbringing, distorted by the
feeling that they can never be good enough to and for their families. Perhaps assisting them to
seek a more accurate understanding of the nature and love of God (i.e., grace) as taught by LDS doctrine could lessen the effects of family discrepancy, scrupulosity, and shame (Allen & Wang, 2014).
While some forms of religious living may lead to psychological difﬁculties (Exline, Yali, & Sanderson, 2000), a signiﬁcant body of research literature shows the positive psychological outcomes of
religiosity (Allen & Heppner, 2011; Allen & Wang, 2014; Yeh, Arora, & Wu, 2006; Yeh, Inman,
Kim, & Okubo, 2006). Hence the factor that is correlated with distress is not religious commitment,
but rather strong legalistic beliefs with the distorted focus on never being good enough for the family.
The results of this study could have an inﬂuence on helping LDS individuals clarify feelings
of guilt and shame that may be associated with a belief in legalism. Particular sensitivity by clergypersons of various faiths towards members who struggle with these issues could create opportunities for communication and connection as they reach out to their distressed church members
(Allen & Hill, 2014; Allen & Wang, 2014). Providing psycho-educational information and pastoral counselling referrals on issues such as family perfectionism, guilt, shame, and psychological
adjustment could help struggling religious individuals more accurately and appropriately redeﬁne
their psychological experiences (Allen & Wang, 2014). This information can be disseminated not
only to individuals for self-help, but also to parents to educate them about the powerful inﬂuences
of being perfectionistically critical on family members and how that can negatively impact them
and the overall family system.
Study limitations
A limitation to this study that should be mentioned is the age range of participating adults.
Because the mean age was in the early 20s, researchers cannot infer generalisability across a
range of age groups of LDS members. Factors in this age group such as life stage, development
level, and context-appropriate family standards could have inﬂuenced or overinﬂated the results
in a direction towards perfectionism and scrupulosity that possibly would not be found in older
age groups. For example, typically LDS members in this age group are encouraged to begin considering their family expectations and standards as they marry and begin having children,
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continue and complete their education, and plan for successful careers that will enable them to
support their families – all based on LDS family-centred values and standards (Hinckley,
1995). Future studies may include samples of different age groups.
Researchers might also ﬁnd it beneﬁcial to work with LDS members living in additional regions
of the USA and other nations, where varied cultural contexts may affect ideas, beliefs, or perceptions
of religious commitment – particularly guilt, shame, and grace of God. In addition, future studies
may extend the literature by studying religious commitment, guilt, shame, scrupulosity, and
family perfectionism with other religious groups in the USA and other countries. This study was
cross-sectional, thus a causal relationship cannot be determined. Future studies may incorporate
an experimental design to better understand the causal effects as well as further this line of research
by using qualitative methods to better explore the underlying mechanism among these variables.

Conclusion
Research regarding psychological issues with LDS religious people warrants additional attention.
The results have increased the knowledge base regarding (mostly younger) LDS individuals and
families, regarding how family perfectionism, scrupulosity, and legalism may inﬂuence or how
they are associated with guilt and shame, offering a broader understanding of LDS Church
members’ psychological adjustment. Findings from this study may also have implications for
families from other religious groups both in the USA and in other countries – a possible next
step in advancing the knowledge base.
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